
EVENT ORGANIZER REGULATIONS 

§ 1​
 GENERAL PROVISIONS 

 
 

1.​ These regulations (hereinafter referred to as the “Regulations”) have been issued pursuant to 
the provisions of the Act of 20 March 2009 on the Safety of Mass Events (Journal of Laws of 
2023, item 616) and other provisions whose provisions directly affect the organization and 
conduct of the event. 
 

2.​ The Regulations apply to the event entitled World Athletics Indoor Championships Kujawy 
Pomorze 26 (hereinafter referred to as the “Event”), taking place on 20–22 March 2026 at the 
Kujawsko-Pomorska Arena Toruń, ul. gen. Józefa Bema 73-89, 87-100 Toruń. 
 

3.​ The Event Organizer is the Kujawsko-Pomorski Athletic Association, headquartered in 
Bydgoszcz, ul. Gdańska 163, 85-613 Bydgoszcz, KRS: 0000000594, NIP: 967-10-43-277 
(hereinafter referred to as the “Organizer”). 
 

4.​ The Regulations define the rights and obligations of the Organizer, the conditions of 
participation in the Event, and the rules of conduct for all persons present on the premises 
where the Event is held during its duration (hereinafter referred to as the “Participants” or 
each individually as a “Participant”). Each Participant is obliged to comply with the 
provisions of the Regulations. 

 
5.​ The Regulations constitute a contract for participation in the Event concluded between the 

Organizer and the Participant. 
 

§ 2 
PARTICIPATION IN THE EVENT 

 
1.​ The right of entry to the Event is granted to holders of a valid admission ticket issued by the 

Organizer (hereinafter referred to as the “Ticket”) or another document entitling the holder to 
be present at the Event, issued by the Organizer, upon verification of their identity based on a 
valid photo identification document. 
 

2.​ The Ticket or other document entitling the holder to be present at the Event must be retained 
for inspection throughout the duration of the Event. 

 
3.​ The Ticket entitles its holder to a single entry to the Event premises. 

 
4.​ Tickets for the Event are sold exclusively by authorized sellers: eBilet. 

 
5.​ The Organizer warns that purchasing a Ticket from an unauthorized seller carries the risk of 

obtaining a counterfeit ticket, which may result in refusal of entry and participation in the 
Event. 
 

6.​ Purchasing a Ticket constitutes acceptance of the Regulations and an obligation to comply 
with its provisions. 



 
7.​ The purchased Ticket may not be used in any advertising or promotional activities (including 

as a prize in contests or lotteries), nor for any other commercial or trade purposes by third 
parties, without the prior consent of the Organizer. 

 
8.​ Resale of the Ticket in any manner indicating a profit-making intention is prohibited. The 

Organizer informs that, pursuant to Article 133 of the Act of 20 May 1971, the Code of 
Offenses:"Whoever acquires tickets to artistic, entertainment, or sporting events for the 
purpose of resale for profit, or sells such tickets for profit, is subject to arrest, restriction of 
liberty, or a fine. Attempt, incitement, and aiding or abetting are punishable." 
 

9.​ Entry to the Event is permitted for adults presenting a document that allows for establishing 
and verifying their identity. Persons aged between 16 and 18 may participate in the Event 
provided they present a document allowing for establishing and verifying their identity and 
possess consent for participation in the Event granted by a parent, legal guardian, or statutory 
representative. Minors under the age of 16 may participate in the Event only in the company 
of their parent, legal guardian, or statutory representative, who is required to hold a separate 
Ticket. 
 

10.​ Children up to 3 years of age are admitted free of charge; seating is not guaranteed for them, 
and they may only be present on the lap of a parent or legal guardian/statutory representative. 
The child’s age is calculated as of the date of the Event and must be verified by a document. 
 

11.​ A Ticket for a person with a disability using a wheelchair entitles entry to the Event together 
with one adult caregiver. This Ticket provides one seat for the caregiver and space adapted for 
the safe participation of the person using a wheelchair. Tickets for persons with disabilities 
can only be purchased through direct contact with eBilet. 

 
 

 
 

§ 3 
EVENT SAFETY RULES 

 
1.​ The Organizer is responsible for the safety of the Event at the venue and during its entire 

duration. 
 

2.​ To ensure the safety of Participants during the Event and to control Participants’ entitlement 
to entry, the Organizer shall appoint appropriate security and information services, who will 
carry official identification. Participants of the Event are obliged to comply with their 
instructions. 
 

3.​ The Organizer prohibits bringing or possessing on the Event premises: 

−​ weapons or other dangerous objects; 

−​ explosives, pyrotechnic products, or flammable materials; 

−​ any liquids, including alcoholic beverages; 



−​ intoxicants, psychotropic substances, or other similarly acting substances. 

 
4.​ The Organizer may refuse entry to, or remove from the Event premises, persons who: 

−​ refuse to present identification to verify their identity; 

−​ refuse inspection of the contents of their luggage or clothing, in cases where there is 

suspicion that the person is carrying or possesses items prohibited under point 3 
above; 

−​ are visibly under the influence of alcohol, intoxicants, psychotropic substances, or 

other similarly acting substances; 

−​ behave aggressively, provocatively, or otherwise create a threat to the safety or order 

of the Event; 

−​ are subject to a court order or administrative decision prohibiting them from entering 

mass events or requiring them to refrain from being present at mass event venues. 
 

5.​ Persons who are refused entry to the Event or are required to leave the premises under the 
cases described in these Regulations shall have no claims against the Organizer, including 
claims for a refund of the Ticket price. 
 

6.​ The Organizer prohibits conducting commercial, informational, promotional, or advertising 
activities on the Event premises, except in cases where a separate consent has been obtained 
from the Organizer. 
 

7.​ The Organizer is not responsible for any items (money, electronic equipment, valuables, etc.) 
brought by Participants onto the Event premises. 

 
8.​ Participants are obliged to respect public property, preserve greenery, and refrain from 

littering while attending the Event. 
 

9.​ Participants acknowledge that they may be exposed to continuous noise levels that could 
potentially damage hearing, as well as lighting effects that may cause discomfort. 
 

§ 4 
CANCELLATION OR OTHER CHANGES TO THE EVENT 

 
1.​ The Organizer reserves the right to cancel the Event, change the date and/or venue of the 

Event, or make other changes to the Event program for important reasons, in particular due to 
the declaration of national mourning, adverse weather conditions preventing the Event from 
taking place and/or continuing, illness, unavailability, or other objective reasons beyond the 
Organizer’s control preventing the participation of a key person in the Event, as well as in 
cases where changes are necessary to ensure the safety, health, and/or life of people and/or 
property, to ensure the undisturbed and comfortable conduct of the Event for Participants, or 
due to other significant circumstances preventing the Event from taking place or necessitating 
changes to the date, venue, or program of the Event. 
 

2.​ In the event of a change of the date and/or venue of the Event, the Ticket remains valid and 
shall be effective on the new date and/or at the new venue of the Event. 



 
3.​ In the event of cancellation of the Event, a change of date and/or venue, or any other change 

to the Event program, the Ticket holder is entitled to a refund of the Ticket price. 
 

4.​ If the Ticket holder is entitled to a refund of the Ticket price on any basis, the Organizer shall 
be solely responsible for processing the refund. The Organizer may authorize the Ticket 
distributor to process the refund on its behalf and to the Organizer’s account, providing the 
distributor with the necessary means to carry out the refund. The Ticket holder entitled to a 
refund should immediately submit a request for refund to the Organizer at the following 
contact address: tickets@kujawypomorze26.pl 

 
 

§5 
COMPLAINTS 

 
1.​ All complaints related to the Event may be submitted in writing to the following contact 

address of the Organizer: tickets@kujawypomorze26.pl. 
2.​ The complaint should include the Participant’s first name, last name, and address, along with 

a detailed description of the circumstances and reasons for submitting the complaint. 
 

3.​ The Organizer shall review complaints submitted in accordance with point 1 above within 14 
days from the date of their delivery to the Organizer by registered mail. 

 
 

§6 
FINAL PROVISIONS 

 
1.​ All information regarding the Event is provided by the Organizer. Any inquiries related to the 

Event may be directed to the Organizer at the following contact address: 
tickets@kujawypomorze26.pl 

2.​ These Regulations shall come into effect on 24 October 2025. 

3.​ The Organizer reserves the right to amend the Regulations: 
−​ due to the need to ensure the proper conduct of the Event and the safety of Participants; 
−​ in order to correct errors or mistakes in the content of the Regulations; 
−​ to adapt the Regulations to applicable legal provisions; 
−​ if the need to amend the Regulations arises from circumstances beyond the Organizer’s 

control. 
 
The Organizer shall notify Participants of any changes to the Regulations by email. 

 
 


